NON-COMPLIANCE REPORT

Arkansas Department of Environmental Quality
Office of Water Quality — Enforcement Branch
5301 Northshore Drive

North Little Rock, AR 72118

RE: Permit No:AR0022039 Discharge Number: AFIN 18-00879
Facility: WEST MEMPHIS WASTEWATER TREATMENT FACILITY
Address:P.O. BOX 1868

City: WEST MEMPHIS State: ARKANSAS  Zip: 72301
Contact; PAUL HOLLOWAY Phone:870-732-7600
Date of Parameter Exceeded Quantity or Quality or Permit
Non-Compliance Loading Concentration Limits
FEBRUARY 2024 EFF TSS WEEKLY AVG 50.3 45

We feel this problem was due to:
HIGHER THAN NORMAL BOD LOADING COMING INTO THE PLANT.

We plan on correcting the problem in this manner:

WE ARE ADDING 430 HP AERATORS TO HELP WITH ADDITIONAL AIR UNTIL
PLANT IS MODIFIED TO DELIVER MORE AIR TO HANDLE THE INCREASE BOD
LOADING.

Time estimated that it will take to correct problem:

THE AERATORS ARE CURRENTLY BEING PUT IN AND SHOULD BE COMPLETED
BY 3/12/2024.

Sincerely,
Paul Holloway 3/7/2024
Submitted By: Date

[0 Submitted electronically via NetDMR

Certification Statement: | certify under penalty of law that this document and all attachments were prepared under my direction
or supervision in accordance with a system designed to assure that qualified personnel properly gather and evaluate the
information submitted. Based on my inquiry of the person or persons who manage the system, or those persons directly
responsible for gathering the information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. | am aware that there are significant penalties for submitting false information, including the possibility of fine and
imprisonment for knowing violations. (Revised March 2016)
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